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Centre for People with Disabilities 
Housing and Facilities Committee 

7 March 2019 
     
Item 4: Housing and Development Report  
 

Items for Committee Information Only 
 

1. New build resubmission for planning consent  
 

i. The public consultation period for the planning application (MO/2018/1755) 
closed on 16 November 2018.  Three letters of objection were received from 
neighbours living in Rectory Lane, referencing the loss of green belt and 
intrusion from additional parking/traffic movement.  Comments seem to 
reflect a lack of communication with neighbours, and the Chief Executive has 
subsequently initiated meetings with them to try and improve relations.  
Initial feedback focuses on the use of the field for regular car parking, and on 
concerns about over-intensification of the site leading to additional traffic on 
Rectory Lane. 
 

ii. Planning permission has now been granted for ‘The Base’ new build project.  
This will run for a further 3 years from January 2019.  Trustees will need to 
reach a decision about whether to include this in the strategic plan following 
their discussions at the Board Meeting on 3 April 2019 and their subsequent 
away day in May 2019. 

 
2. Supported Living Move 

 
i. The plan to move the on-site Supported Living team into the Main House 

aims to improve their working environment, increase access to staff facilities 
and facilitate operation of the new two team structure introduced by the 
current Supported Living Manager.  It was discussed with all those affected, 
and costs accommodated within the Housing and Development budget for 
2018/19.  At the time of writing this report, the Skills and Activities office has 
moved upstairs in Main House, and Day Skills Support Team has moved to 
the vacated room.  The Supported Living Manager and Quality Assurance 
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Advisor are also in an office upstairs.  Electrical and decorating work is in 
hand in the empty offices opposite Main House Kitchen, ready for the 
installation of work stations and arrival of Supported Living staff in situ later 
this month. All staff who have moved have so far found it a beneficial 
experience, making for less daily disruption by unplanned visitors, and the 
opportunity to declutter their working environment. 

 
ii. The Chief Executive has secured the offer of free, redundant office furniture 

from a large business in London which is moving headquarters in March 
2019.  This should reduce the cost of the move as well as potentially 
providing some new furniture for other offices.  

 
3. Future Use of Magnolia Office 
i. The move of Supported Living will leave the former Magnolia office empty.   

It is not a big space, which limits is potential.  Moreover, it is in the heart of 
the site so is not suitable for public access.  Two suggestions for re-use have 
been considered by the Senior Management Team: one for conversion to a 
small flat, and the other for use as a social space for people we support.   
 

ii. The waiting list for support living accommodation is extensive, and 
opportunities to add to stock on site in future will be very limited.  The 
decision to close the 5th bedroom at Epsom House in response to advice from 
health professionals means that there has been a loss of rental income, 
which the introduction of a new flat would help to offset this. 

 
iii. The Senior Management Team feels that the Conference Room is an under-

used facility, and could be converted at low cost to a more flexible space.  
This would still be available for meetings, but also provide a space for day 
skills participants during their breaks and an evening social space for people 
living on site (or indeed visiting).  It would be refreshed, in terms of décor 
and furnishings, and include a large screen, built in projector and other 
equipment that would support a wide variety of uses.   

 
iii. In terms of the aspirations for The Grange at 90 agreed by Trustees at their 

Board Meeting in June 2018, the charity should seek to make a return on 
investment in its assets.  It is therefore felt that Magnolia should be 
converted to accommodation for people we support – bringing guaranteed, 
long term income to pay back the cost of refurbishment.  The refresh of the 
Conference Room would also make it more suitable for community hirings 
and classes, which would provide its own return.  
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iv. The cost of the conversion to a self-contained flat would be in the order of 
£70,000, which includes the resiting of the fire panel and Tunstall controls 
currently in the building (a cost of around £4,000 which would be incurred in 
realising either of the above proposals for re-use of the building) and costs 
for building control and sound tests (up to £2,000). 

 
v. The Housing and Development Committee is therefore asked to recommend 

to the Finance Committee the inclusion of the conversion project in the 
capital budget for 2019/20, subject to further analysis of anticipated 
payback timescales.   

 
4. Improvements to Car Parking – Planning Appeal 
i. The appeal is with the inspectorate under application 

APP/C3620/W/19/3219760. There is no way to track the progress of the 
appeal and no anticipated decision date has been provided.  An announced 
but unaccompanied site visit is to be made to The Grange (date not known).  
Based on experience, it is hoped that a decision may be published by April.  
The original tender prices for the package of road and car parks works 
previously agreed are currently being reviewed at the time of writing this 
report, with quotes invited from three contractors.  It is proposed that, 
should the appeal be unsuccessful, The Grange reapplies for planning 
permission with the field car park removed, in line with advice previously 
received from the planning officer. 

 

Matters arising from Tenants’ Meetings 
 

 The Oaks (Leatherhead) – one tenant who uses a wheelchair responded 
positively to the fitting of non slip flooring in the living areas, and this has been 
extended through to the bedroom.  Traditional carpet has caused difficulties for 
other wheelchair users, and different floor coverings are now used in other sites 
(eg Residential Care) to reduce the amount of mud/dirt carried into the property 
from the outdoors, and to make movement inside the property easier.  
 

 Tenants on site raised a concern about dark spots around the site during the 
winter.  The Keep Safe @ The Grange team walked the site with the Head of 
Housing and Development during their January 2019 meeting, and found one 
bulb which required replacing.  They were otherwise content with lighting levels, 
which had improved following the changing of a number of other bulbs prior to 
the meeting.   However, the group made a proposal to investigate a security gate 
(eg with a key code) at the vehicle entrance by Walnut Lodge, in view of the fact 
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that this was now tenanted.  The Head of Housing and Development is 
investigating this. 
 

 Discussions at meetings in Residential Care have led to improvements to the 
décor and furnishings in the three ‘lodges’, all chosen by the residents.  There 
have been a series of improvements to individual bedrooms and bathrooms to 
deal with issues such as damp, low light and accessibility, and these continue to 
be a priority for the Residential Care Manager. 
 

 Generally, residents are pleased with the service provided by the Facilities Team, 
which is considered to be prompt and considerate. 

 

Items for Committee Approval 
3 v.  The Housing and Development Committee is asked to recommend to the Finance 
Committee the inclusion of the conversion project in the capital budget for 2019/20, 
subject to further analysis of anticipated payback timescales.   
 

 


