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Job Description 

Job Title:  Chief Executive 

 RESPONSIBLE TO:  The Board of Trustees, via the Chair of The Board  

LOCATION:   Great Bookham, Surrey 

  

 PURPOSE OF THE ROLE 

To lead and manage The Grange day-to-day, strategically and operationally, working with the Board 
of Trustees and SMT to plan for and safeguard its future for the benefit of people we support. To 
role model The Grange’s values and behaviours framework, operating in an open and transparent 
way and promoting the learning, self-governing culture across the organisation.  

To provide inspirational leadership, ensuring that The Grange provides the best possible support and 
care for the adults it supports, delivering its mission and objectives. 

To work with the Chair to ensure that the Board receives appropriate advice and information on all 
relevant matters and enable it to fulfil its governance responsibilities. 

To act as the key external representative of The Grange, promoting its work, forging effective 
partnerships and building strong relationships with commissioners and other stakeholders. 

 

MAIN RESPONSIBILITIES  

Strategic Leadership 

 Together with the Trustees, staff, people we support and families/carers, develop and 
implement a long-term strategic plan that meets the vision, mission and values of The 
Grange 

 Maintain, build and expand effective networks with The Grange’s stakeholders, including its 
commissioners, Surrey County Council and the wider community, to ensure that The Grange 
is presented in an appropriate and professional manner to its key stakeholders and act as an 
ambassador for the organisation to promote its growth and impact 

 To provide transparent and visible leadership to all staff to ensure there is a person-centred, 
accountable and motivated team and promoting a positive and values driven culture across 
the whole of the organisation 

 To use resources effectively, including managing budgets and finances and ensuring the 
organisation’s long term sustainability 

 Support business development for The Grange, creating strategic alliances and seeking 
opportunities to diversify income through contracts, direct payments, fundraising and other 
sources as appropriate, to support services which meet the strategic aims of The Grange. 

 To ensure that rigorous and effective systems and processes are in place to meet and 
monitor its objectives: and they are regularly monitored, reviewed, updated and amended 
as required 

 Leading/ supporting projects to improve existing systems and processes to improve 
efficiency 
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 To ensure that the local press and media are kept informed of relevant issues and news, and 
that the public face of The Grange is preserved, enhanced and promoted 

 Oversee the grounds and buildings within The Grange are well maintained and relevant to a 
professional organisation working with people with disabilities 

  To support the Board with effective horizon-scanning of the national, regional and local 
health and social care landscape, ensuring that all legal and regulatory requirements are met 
and that legislation, policy and other current issues inform the strategic direction of The 
Grange, and identifying both opportunities and risks  

Service Delivery 

 To manage operational activities and procedures effectively, ensuring that services are 
person-centred, cost effective and outcomes focused 

 Ensure that all appropriate systems and processes are in place to monitor performance 
regularly to achieve targets and objectives and ensure continuous sustainable improvement. 

 Ensure that, where appropriate, people we support and their families are engaged in the 
design and delivery of services 

 

PERSON SPECIFICATION 

Essential Experience 

 Successful track record of delivering outstanding performance in a strategic leadership role  
at either CEO or Senior Management level in the health or social care sector 

 Proven ability to create and deliver progressive and customer focused organisational 
strategies and business plans and translating them into effective delivery and outcomes 

 Evidence of developing effective and enduring relationships, partnerships and networks 
with people being supported, Trustees, staff and stakeholders and acting as an ambassador 

 Demonstrable track record of service delivery and innovation with track record of effective 
impact measurement 

 Excellent financial management and commercial acumen, with proven ability to drive 
efficiency and performance, scrutiny and effectively managing budgets in excess of £1m. 

 Experience of securing new income streams including experience of successfully 
fundraising, tendering and/or commissioning for contracts 

 Evidence of successfully working with a Board or Committee to create and convey a clear 
vision for the organisation and to communicate that vision to a range of audiences 

 Relevant experience of effective working with Local Authorities, Social Services, Social and 
Healthcare organisations and regulatory bodies in the charitable and social care sectors 

 Exceptional people management experience, motivating, developmental and results 
focussed in a customer led environment 

 
Desirable: 

 Degree level or equivalent professional or management qualification 
 Experience of working with people with multiple and complex needs 
 Experience of the charity or not for profit sectors 
 Experience of effectively engaging and communicating with the media 
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Personal characteristics  
 

 A high degree of empathy and a genuine commitment to the vision, mission and values of 
The Grange 

 A commitment to putting people being supported and families at the heart of The Grange 
and dedicated to person-centred support 

 Operates in an inclusive, empowering and enabling manner 
 A people-person who can build effective and positive relationships with people we support, 

families, Trustees, staff, commissioners, partners, donors and other stakeholders 
 Strong influencing and negotiation skills and the ability to capitalise on new opportunities 

and ideas and present them effectively with clear and robust evidence 
 A flexible approach, able to adapt to changing circumstances 
 Ability and knowledge in relating to people with learning and physical disabilities 
 A strong presenter and communicator, able to interact confidently and credibly with 

multiple stakeholder groups and be an effective ambassador for the organisation externally 
 A strategic thinker, capacity builder and innovator, with the ability to translate strategic 

plans into reality 
 Continually looking to improve skills, knowledge and approach to work 
 Warm and engaging personality, influential, authentic, entrepreneurial and inspirational 
 Personal commitment to relevant legislation and good practice relating to disability, health 

and safety at work; equality of opportunity; and ability to translate that commitment into 
good practice in service provision and as an employer 

 


