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Centre for People with Disabilities 
Social Care Committee 
Thursday 16 May 2019 

     
Item 5: Supported Living Report  

Items for Committee Information 
 
Care Quality Commission (CQC) 

 The service was inspected by the CQC on 21 January 2019. The official report we 
received was ‘Good’ in all five areas.  The full report can be read here.  Staff are 
to be commended for the team working and extra hours that contributed to a 
positive report, which provides an excellent basis on which to build.  A good 
relationship has been established with the inspector, who will now be The 
Grange’s main CQC contact. His report was very complimentary about all aspects 
of the service and the wider organisation. 

 
Service Development 

 The move of the service from the Magnolia site office into two team offices in 
the Main House took place at the beginning of April. Feedback from Supported 
Living staff and others in the Main House have been positive.   The offices are 
less cluttered, quieter and better laid out, with staff using kitchens and other 
facilities in the Main House.  People we support are adjusting to the change, and 
have made suggestions to help them understand the best times to find staff. 

 Records again show only a small number of medication errors in the quarter, 
with most taking place while people we support are staying away with family 
carers.  A reminder has been sent to family carers to follow medication guidance 
and report incidents promptly. Appendix 1 of the Quality Assurance Report on 
this agenda refers.  

 Staffing was very stable in this quarter, although there are some known changes 
ahead.  One support worker post has been converted to a specialist role for a 
member of staff with Autism Spectrum Disorder (ASD) expertise.  This position 
has been filled and the new member of staff started on 8 May 2019.  The budget 
for 2019/20 provides from some additional staff time as a result of the support 

https://www.cqc.org.uk/location/1-310870757?referer=widget3
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requirements of new tenants (eg at Walnut Lodge), and these vacancies will be 
advertised shortly.  
 

People We Support 

 Following a series of reports from medical professionals and a number of 
behaviour incidents in the house, one resident from Epsom House moved into a 
flat on site on 12 February 2019.  The step has proved extremely successful for 
the individual, and also brought about some new joint working between off-site 
and on-site staff to ensure continuity for the person.  The decision has been not 
to offer a fifth tenancy at Epsom House, and the advice is that this makes for a 
crowded environment and a mix of medical conditions which is not good for the 
wellbeing of any of the tenants.  In a recent house meeting, the remaining four 
commented on how calm it was now and how much better able they were to 
enjoy the common areas (eg living room). 
 

As usual, a wide range of activities have taken place - supported by staff - including: 

 A cruise and a Disneyland holiday.  

 Participation in an international golf competition in Abu Dhabi, where The 
Grange’s participant won a silver medal.  

 Performing with the ‘Include’ signing choir at The Barbican Centre and Royal 
College of Nursing. At The Barbican, the group taught over 300 people in the 
audience the Makaton signs.  They also performed a specially commissioned 
song which featured aspects of the life of one tenant at The Grange. An audience 
of 200 people enjoyed the performance at the Royal College of Nursing.  

 Participation in a national indoor bowling competition. 

 Participation in a University of Surrey project to develop training resources for 
domiciliary care workers in the learning disability sector, which involved a focus 
group and a day of filming greatly enjoyed by the three people and member of 
the off site team who took part.  

 An invitation to two people we support to join a local NHS steering group on 
loneliness among people with learning disabilities, following contributions at an 
open meeting in February. 

 
Complaints 

 There were no complaints in this quarter.  
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Incidents  

 Medication error:  An error occurred when The Grange did not receive a supply 
of medication on time from Boots: an apology has since been received from the 
pharmacy. Social Services confirmed that they were satisfied with The Grange’s 
actions in response to the error and they will shortly be closing the case.  
 

Following advice from the inspector, staff are now only notifying the CQC when an 
incident affects a person receiving personal care.  The above incident was therefore 
not reported.  

 

 Safeguarding: 
a) A person we support reported being shown inappropriate pictures by a member 

of staff on their mobile phone. This incident is currently under police 
investigation. The member of staff left The Grange of her own accord. The 
Grange’s HR advisors were informed, pending further advice from police. 
 

b) A second incident involved two people we support who are in a relationship: one 
has capacity in relation to sexual activity, whilst the second person does not. The 
member of staff supporting a date went to use the toilet and found the man in a 
state of undress.  There is already a team of professionals supporting the 
relationship, and The Grange is awaiting feedback from Social Services, but as no 
sexual activity occurred the incident was reported on an advisory rather than a 
safeguarding basis. 

 
Money Management  

The Money Management programme has been reviewed following the roll-out 
of the policy and procedures across The Grange over the last year.  It is designed 
first and foremost to support those with capacity to use cash.  Procedures for 
staff checks on cash have been amended, with advice from the Quality 
Assurance Advisor, and tailored arrangements put in place for two people we 
support for whom the standard procedure was not helpful. 
 

Items for Committee Approval: None  
 

 

 


