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Centre for People with Disabilities 
Social Care Committee 

Thursday 28 February 2019 
     

Item 6: Supported Living Report  

Items for Committee Information Only 
 
i) Care Quality Commission (CQC) 

 The service was inspected by the CQC on 21 January 2019. The informal 
feedback was 100% positive: there were no criticisms and only two small 
development points.  The Quality Assurance Report (Item 9 on this agenda) 
refers.  

 
ii) Service Development 

 The service continues to improve through a series of important changes.  These 
have included the ongoing rationalisation and efficiency of record-keeping, 
which enabled staff to produce appropriate evidence with ease for all questions 
raised during the CQC inspection.  The move of the service from the Magnolia 
site office into two team offices in the Main House is scheduled for late March 
2019.  Throughout this quarter, the improvement in staff morale has been very 
evident. 

 One support worker post has been converted to a specialist role for a member of 
staff with Autism Spectrum Disorder (ASD) expertise.  This is now being 
advertised.  Otherwise, the service is fully staffed, with no leavers since 
November 2018.  Indeed, there is a member of Bank staff keen to move to 
regular employment, with no vacancy to accommodate them at the present 
time. 

 Records show a minimum number of medication errors in the quarter, with most 
that do occur taking place while people we support are staying away with family 
carers.  See summary included in the Quality Assurance Report (Item 9 on this 
agenda) for more information.  
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iii) People We Support 

 Two new residents have moved into flats on site during this quarter. They were 
welcomed with fruit baskets, cards and their own tailor-made mugs.  

 One person transferred to a different accommodation, but still on site.  The 
edge-of-site location was specifically chosen to build a greater sense of 
independence and focus on the wider community rather than The Grange site.  
He is very pleased with the move.  

 Following a series of reports from medical professionals and a series of 
behaviour incidents triggered largely by the situation in the house, one resident 
from Epsom House moved into a flat on site 12 February 2019.   The decision has 
been taken, based on the medical and psychological assessments, not to fill the 
vacancy with a 5th resident.  It can be used for respite or assessments as 
required.  In the meantime, the resident in the very small room at the house has 
happily accepted the vacated room, which will also help her with some 
behavioural needs. 

 Two holiday exhibitions are planned for February 2019 to encourage people we 
support to think more widely about holiday opportunities, although bookings 
have already begun with some inevitable requests for return trips to the ever-
popular Butlins sites.  
 

iv) Complaints and Compliments 

 There were no complaints in this quarter.  

 The service is increasingly receiving positive feedback and compliments from 
family carers, including nominations for the quarterly staff ‘VIP’ awards for 
exceptional service. 

 
v) Incidents 

 There was one contained fire in an on-site flat. The tenant was rehoused in a 
vacant flat on site for a short period of time whilst the flat was redecorated. 
Staff were very professional in their management of the incident, and effectively 
stopped the fire from spreading.  There was positive feedback from the fire 
service.   
 
This incident also demonstrated the good collaboration between Supported 
Living and Facilities staff.  The latter arrived within minutes of the phone call 
from site, and the resident was quickly rehomed, her family notified and other 
residents provided with emotional support.  She has returned to her own flat, 
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and a request is being made to families to supply metal rather than plastic waste 
bins for flats to reduce the scope for a similar fire in future. 

 
vi) Safeguarding 

 One safeguarding incident was reported to the Multi Agency Support Hub 
(MASH Team). It involved two people we support who are in relationship, in 
which one person has capacity in regards to sexual activity whilst the second 
does not. The incident happened outside The Grange’s premises and was 
reported to the police by Supported Living Manager. After a multi-disciplinary 
meeting, the case was closed.  Feedback for The Grange’s actions and support 
was positive.  The Mole Valley Locality Team is now managing the situation and 
arrangements.  Staff who work directly with those individuals receive regular 
debriefing sessions with the therapist from Respond.  

 
vii) Money Management  

 Progress has been made on the risk assessment element of the Money 
Management Programme, which is now 80% complete for the service.  The 
policy and procedures were presented at the January 2019 meeting of the 
Family Carers and Trustees Consultative Forum, and changes to the day to day 
cash management checks agreed as the current procedure is too complex to 
implement.  

 

Items for Committee Approval: None  
 

 

 

 

Ends 


