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The Creative Pension Service for Businesses and their Employees

Defined Contribution Pension Schemes have been through a period 
of massive evolutionary change. The modern scheme is far superior 
to the schemes of yesteryear with a much wider range of options for 
businesses and their staff.

Employers should expect their Pension Scheme to provide their 
employees with a wide investment choice from a range of well 
managed funds, a wide choice of benefits and services, low scheme 
charges and, where appropriate, compliance with Auto Enrolment 
regulation. The Scheme should be soundly managed and administered 
to comply with all relevant legislation and regulations.

‘The CREATIVE Pension Service’ from the Creative Group meets all 
these objectives. There are five main components to the service:

The Creative Pension Trust
•  A 21st century market leading pension scheme with a wide range 

of investment funds and other options with extremely competitive 
scheme charges and regulated to the highest standards.

Consultancy Service
•  A complete range of services for your business and your employees 

to ensure that your scheme meets your objectives. This could be a 
scheme arranged simply to comply with Auto Enrolment regulations 
or the most sophisticated scheme possible that incorporates a wide 
range of contribution levels and benefits for your staff and your 
executives.

Communication and Employee Awareness
•  Whatever level of benefits your scheme provides it is important they 

are properly communicated to your employees. We offer a wide 
range of employee communication services, including guidance and 
if required, personal regulated investment advice, to ensure that 
your employees understand and appreciate your pension scheme.

Personal Financial Planning Services
•  Your executives and your staff often need advice, not only related 

to their pension scheme investments, but to cover the entire 
financial planning spectrum. Our Financial Conduct Authority (FCA) 
regulated financial planning advisers can provide a personalised 
service for them.

Auto Enrolment
•  CREATE – a unique market leading solution for employers to ensure 

they meet their duties under the Auto Enrolment legislation.

INTRODUCTION
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As a diversified Financial Services organisation the Creative Group can 
provide all these services through a single co-ordinated source. We 
offer ‘The CREATIVE Pension Service’ to your business and the fees for 
our services are available separately on request.
 
The Creative Group
The Creative Group is an award winning business specialising in 
Pension and Benefit Schemes, Auto Enrolment and Personal Financial 
Advice.

Creative Employee Benefits
Creative Employee Benefits specialises in developing and managing 
innovative and highly tax efficient pension and benefit schemes 
dedicated to delivering outstanding value to employers, their staff and 
their executives.

Creative Wealth Management 
Creative Wealth Management provides wide ranging personal 
financial advice to the executives and employees of our clients and 
other individuals to cover the entire financial planning spectrum – 
investments, pensions, retirement planning and counselling, protection 
and estate planning.

Creative Auto Enrolment 
Creative Auto Enrolment is the scheme manager and sponsor of The 
Creative Pension Trust, as well as providing a comprehensive service, 
including advice, to enable employers to meet all their onerous duties 
under Auto Enrolment legislation.

Professionalism
Creative Employee Benefits and Creative Wealth Management are 
regulated by the Financial Conduct Authority (FCA). They are also 
Chartered businesses which means we must meet rigorous and 
demanding standards to ensure we deliver the highest quality advice 
and work in an ethical manner that places the interests of our clients 
first. The Creative Pension Trust has received Master Trust Assurance 
Framework Accreditation which is recognised as an important 
benchmark by The Pension Regulator (TPR). The Trust is on the TPR’s 
list of approved pension schemes published on their website.

THE CREATIVE GROUP 
A CO-ORDINATED SERVICE

Award Winners
Winning awards is always a great 
endorsement so we are delighted 
to have won a number of accolades 
including the 2016 Financial Adviser 
– Group Pension Adviser of the Year 
Award and the Group Pension IFA 
and Overall IFA of the Year Award 
in 2011 and 2012. We have also been 
shortlisted for a number of other 
prestigious awards.
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The Creative Pension Service for Businesses and their Employees

‘The CREATIVE Pension Service’ provided by the Creative Group offers 
a pension scheme and associated services that enables your business 
to offer a package of benefits and services to your staff tailored to 
your particular requirements on what we consider to be the best terms 
available in the marketplace today.

‘The CREATIVE Pension Service’ offers the following wide range of 
services which we can tailor for your business according to your 
particular circumstances.

THE CREATIVE GROUP 
A CO-ORDINATED SERVICE

•  The Creative Pension Trust - a 21st century pension scheme with 
a comprehensive range of features which can accommodate any 
contribution basis.

•  An investment strategy offering a wide range of very competitively 
priced investment funds.

•  Investment guidance, or full FCA regulated investment advice, for 
employees to help them achieve the best possible returns on their 
investments.

•  A Pension Transfer Service which can enable your employees to 
consolidate all their retirement investments under a single scheme with 
a common investment strategy.
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THE CREATIVE GROUP 
A CO-ORDINATED SERVICE

CONTINUED
•  A Retirement Benefit and Counselling Service to ensure your 

employees have advice on the best options and terms available to 
them, at what is probably the most important time of their lives.

•  Establishing Salary Exchange arrangements, which enable your 
employees to make their pension contributions on the most tax 
efficient basis and where both you and your employees can benefit 
from National Insurance contribution savings.

•  A Governance Service – to ensure your scheme is being managed 
to the highest standards and in line with the requirements of the 
Regulator.

•  Personalised Financial Advice for your executives and staff on 
investment, pensions, retirement planning and counselling, protection 
and estate planning.

•  CREATE - a unique comprehensive service to meet all the Auto 
Enrolment legal, compliance and administrative requirements.

•  Advice on Protection and Healthcare Benefits (typically Group Life 
Insurance, Long Term Incapacity Insurance and Private Medical 
Insurance) and full broking services to obtain best market terms.

We believe we offer the most comprehensive pension service from a single 
organisation available in today’s marketplace.
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The Creative Pension Service for Businesses and their Employees

THE CREATIVE 
PENSION TRUST

Defined Contribution Pension
The Creative Pension Trust provides retirement benefits on a Defined 
Contribution basis. In Defined Contribution schemes, your employees 
have personal Retirement Savings Accounts in which your and their own 
contributions accumulate to provide their retirement benefits which can 
be taken from age 55 onwards. Your contribution liability is limited to the 
levels you agree to pay for each employee. 

Tax Benefits
The Creative Pension Trust is an HMRC approved occupational pension 
scheme, which operates as a Net Pay arrangement, offering a number of 
favourable tax advantages:

•  Contributions up to prescribed limits are an allowable business 
expense for corporation tax purposes and are not considered a 
benefit in kind for employees;

•  Where employees are tax payers, contributions up to prescribed 
limits qualify for tax relief at the employees highest marginal rate;

•  Up to 25% of an employee’s Retirement Savings Account can be 
taken from age 55 onwards as a tax free lump sum. The balance is 
taxable when paid as benefits;

•  All investment gains (capital and income) accumulate tax efficiently.
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THE CREATIVE 
PENSION TRUST

CONTINUED
The Creative Pension Trust
The pension scheme is offered through The Creative Pension Trust, 
a centralised Master Trust pension scheme, approved by HMRC and 
regulated by The Pensions Regulator (TPR). Creative Auto Enrolment 
is the scheme manager and sponsor. The Creative Pension Trust is one 
of a relatively small number of schemes that have received Master Trust 
Assurance Framework Accreditation. It is subject to robust governance 
from a professional board of Trustees which includes PAN Trustees 
Limited, one of the UK’s leading and award winning pension trustee 
companies. 

The pension scheme benefits enormously through economies of scale. 
Many thousands of employers participate in it, benefiting from common 
management and administration procedures and the pooling of assets 
which significantly reduces pension management and investment costs. 
Consequently, the charges associated with the Trust are very low and as a 
result extremely competitive. 

The scheme has the flexibility to deal with any contribution structure or 
combination of contribution structures. Whether it is a simple contribution 
basis designed to accommodate Auto Enrolment contribution and 
investment requirements or a scheme with a more complex contribution 
structure and a wide range of investment options, the scheme fits the bill. 

Wide Investment Options
A successful investment strategy is a key element of any defined 
contribution pension scheme.  The Creative Pension Trust offers a wide 
range of investment options for your staff including:

•  An extremely competitively priced “default” fund utilised when they do 
not make their own investment choice;

•  A range of “Target Date” funds and “Risk Rated” funds using “Fund of 
Funds” investment strategies to diversify investment risk and optimise 
returns;

•  A range of specialist individual funds to provide your employees with 
an even wider investment choice.

Market leading scheme 
In our opinion, The Creative Pension Trust is one of the most wide-ranging 
and price competitive pension schemes available today - a scheme for the 
21st century.
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The Creative Pension Service for Businesses and their Employees

INVESTMENT 
MANAGEMENT

The key to a successful Defined Contribution Pension Scheme is a strong 
investment strategy, highly competitive rates of return and low investment 
fund charges. The Creative Pension Trust offers your employees wide 
ranging investment options that satisfy these criteria.

A “Fund of Funds” Investment Strategy
All too often employees select an investment fund when they first join a 
pension scheme but do not check it regularly and rarely change their fund 
choice. A fund may seriously underperform but most employees simply do 
not monitor the situation as they should and make no changes - often to 
their great disadvantage.

The investment strategies of The Creative Pension Trust recognise this by 
using a “Fund of Funds” investment strategy designed to provide consistent 
competitive levels of investment performance.

A Choice of Funds
The “Fund of Funds” strategy offers a series of funds for your employees 
to choose from, each investing through other individual funds offered by 
two of the worlds’ largest and leading investment fund managers – Legal & 
General and Blackrock Investments. However the Trust’s fund management 
system allows the option to select other investment fund managers if 
appropriate. 

The investments in each asset class are monitored within each fund as 
is the performance of each individual fund with changes being made 
automatically where appropriate. This investment fund approach is targeted 
to produce consistently competitive performance levels.

There are two investment strategies that follow the “Fund of Funds” 
approach.

The “Risk Rated” Funds
The five risk rated funds available are specifically designed to accommodate 
the degree of investment risk an employee wishes to take. These funds are 
designed for employees who prefer the level of risk in their investments to 
remain constant. Where an employee’s attitude to risk changes they can 
change their investment choice to any of the funds offered through The 
Creative Pension Trust. 

The “Target Date” Funds
These funds are constructed to meet a target retirement date. For example 
the 2045 Fund will start with more high risk based equity investments, to 
take advantage of the potential higher returns gradually changing towards 
more cautious assets to protect the employees’ Retirement Savings 
Accounts from fluctuations in asset prices as they approach 2045.
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INVESTMENT 
MANAGEMENT

CONTINUED
The Specialist Individual Funds
We believe the “Fund of Funds” investment approach offers the best 
opportunity for consistent competitive investment performance. However 
we recognise that some employees wish to be more personally involved in 
asset class and individual fund selection.

The scheme therefore also offers your employees an additional choice 
from a wide range of specialist individual funds offered by Legal & General, 
Blackrock Investments and other leading investment fund managers.

The Default Investment Strategy
For those members who do not make their own choice on how their 
pension assets are invested, the Scheme provides a low cost Lifestyle 
Strategy Fund. The fund follows a phased investment strategy with the 
risk profile of the investments changing from higher risk equity funds, 
which take advantage of the potential for higher returns, to cash as they 
approach retirement age in order to protect the value of their Retirement 
Savings Accounts.

Changing Investment Funds
Your employees may wish to change the funds in which their Retirement 
Savings Accounts are invested. They can make a change to any of the 
funds offered by The Creative Pension Trust at any time without being 
charged. 

The Investment Management Approach
The investment managers of the scheme are Mobius Life (Mobius), 
specialist investment fund managers with over £10 billion of assets under 
management. They are regulated by the FCA, authorised by the Prudential 
Regulation Authority and as a life insurance company provide The 
Creative Pension Trust with the security afforded by the Financial Services 
Compensation Scheme.

Using the Mobius ‘Fund of Funds platform enables The Creative Pension 
Trust to change the underlying investment fund managers in an easy and 
efficient manner if and where a change is required. This keeps down costs 
and removes the need to change your pension scheme if a change of fund 
manager is required. 

Low Investment Costs
To keep investment costs low Mobius are able to negotiate discounts 
with the investment fund managers to reflect investment volume. This 
enables The Creative Pension Trust to offer extremely competitive annual 
management charges.

Unit Prices And Investment Risk
The value of each fund is calculated on a daily basis by Mobius based on 
the value of the assets within it and is expressed as a single unit price 
inclusive of the annual management charges applicable to the fund.

It is very important to stress that the investment performance of any 
fund is not guaranteed and that the value of units can fall as well as rise 
depending on the performance of the underlying assets.

More comprehensive 
information about the 
Investment Funds can be 
found in the enclosed brochure 
“Investment Guide”
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The Creative Pension Service for Businesses and their Employees

INVESTMENT 
GUIDANCE OR ADVICE

One investment solution is not right for everyone and we strongly believe 
your employees will benefit from investment guidance or advice.

This provides real benefits because understanding which asset types 
and the funds in which to invest pension savings can seem a daunting 
prospect. Our aim is to make sure that your employees have access to 
broad based investment guidance on the funds available to them or, 
where appropriate, FCA regulated advice specifically tailored to their 
personal circumstances.

The investment options available to your employees are designed to 
optimise returns according to their attitude to risk. Our guidance and 
advisory services can help them make better informed investment 
decisions.

Investment Services

Investment Guidance
Our standard service includes investment guidance for your employees 
through systems designed to help identify their individual attitude to 
investment risk. The service is able to be delivered through meetings at 
your work place or through our dedicated Helpdesk. FCA regulations 
mean that under this service we are unable to make a specific 
recommendation based on the employee’s personal circumstances 
but we can provide factual information and guidance about the most 
appropriate funds to enable your employees to make a better informed 
choice.

Tailored Investment Advice
Through our FCA regulated investment advisers, we are able to provide 
detailed investment advice and specific recommendations to your 
employees based on their personal circumstances. This can be via 
telephone advice or personal one-to-one meetings.

The Creative Pension Trust provides your employees with a pension 
scheme that benefits from a wide range of investment options. Our 
investment services enable them to utilise the scheme to their maximum 
advantage.
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Many employees have accrued benefits and assets in pension schemes 
to which they have previously belonged. The amounts of assets or 
benefits are often quite small and over the years your employees can 
easily lose track of them. 

Our experience is that employees are keen to have all their pension 
benefits in one place. To help your employees consolidate their pension 
scheme investments, we offer a Pension Transfer Service designed to 
make the process of transferring their previous pension entitlements to 
the investment fund(s) of their choice in The Creative Pension Trust as 
easy as possible.

Appropriate explanatory material will be provided for your employees 
and they can obtain guidance and additional information through 
workplace meetings as appropriate or through the Creative Helpdesk.

We recommend personal FCA regulated investment advice is obtained 
by any of your employees who have substantial pension savings related 
to their previous employment, and this can be provided through our 
team of regulated advisors. 

Where your employees have deferred benefits from a Defined Benefit 
scheme valued in excess of £30,000 regulations require they must 
obtain advice from a regulated pension transfer specialist before 
a transfer can take place. Through our team of Pension Transfer 
Specialists we are able to provide this advisory service for them.

Our comprehensive Pension Transfer Service enables your employees 
to obtain guidance or advice on the best way to consolidate their 
pension assets.

THE PENSION 
TRANSFER SERVICE
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The Creative Pension Service for Businesses and their Employees

RETIREMENT ADVICE 
AND COUNSELLING

Major changes in the law relating to the way employees can take their 
benefits at retirement were introduced in April 2015 known as Pension 
Freedoms and a far wider choice is now available to them.

Retirement Benefits
The range of options open to your employees includes –

•  A lump sum payment – your employees can elect to receive all of 
their Retirement Savings Account as a single lump sum payment 
up to 25% of which would be paid tax free. This of course would 
be instead of an income in retirement and could result in them 
paying very high rates of tax on the balance in the year in which 
their Retirement Savings Account are encashed. Employees should 
consider the situation very carefully before selecting this option.

•  Tax Free Lump Sum – employees can take 25% of their Retirement 
Savings Account as a tax free lump sum and this is an option which 
is widely exercised.

•  Purchase of an Annuity – an employee can use part of all of their 
Retirement Savings Account to purchase an annuity. With a fall 
in annuity rates and the greater flexibility of the new ‘Pension 
Freedoms’ regime this has become a less popular choice for many 
employees.

•  Drawdown – we can facilitate services for employees to draw 
retirement income directly from their Retirement Savings Account 
at level, increasing or fluctuating amounts to meet their personal 
circumstances. Drawdown is becoming an increasingly popular 
option.
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RETIREMENT ADVICE 
AND COUNSELLING

CONTINUED
There is no requirement for employees to draw their retirement savings 
in whole or part when they retire. They can leave their Retirement 
Savings Account invested and take benefits to suit their convenience 
and pass on the remaining or even all their pension assets on their 
death to their dependants subject to the relevant tax regulations and 
underlying terms of their pension scheme.

Retirement Planning
As your employees are approaching retirement the Creative Group 
can offer a personalised retirement service. We can work through 
the practicalities with them – we will establish whether they want 
to stop work completely or reduce their hours gradually? If so, over 
what period, working where and earning what? How will this affect 
their cash-flow plan and will they be able to access their pension, 
savings and other assets? Will their retirement coincide with that 
of other members of the household and how will this affect their 
overall income? Our qualified advisers will help to answer all of these 
questions. 

We will consider cash-flow planning with them, discuss how their 
budget or outgoings will be different in retirement and how it needs to 
be aligned with their income expectations. It’s also important to think 
about how they might try to reduce any debts prior to retirement.

In addition, not all pensions are equal. Employees need to consider 
their income as a whole, taking into account the state pension as well 
as their other assets or any other pension schemes that could affect 
their planning. 

The introduction of Pension Freedoms in 2015 has meant much greater 
flexibility with access to a lump sum (25% tax-free) from the age of 55. 
With this freedom, however, come more decisions as to whether to buy 
an annuity, take the ‘cash in’ option or drawdown income from a fund 
that continues to remain invested. 

Our service can provide advice on all these issues to ensure your 
employees receive the best possible value at what for many of them is 
the most important time of their lives.
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The Creative Pension Service for Businesses and their Employees

A 21ST 
CENTURY SERVICE

Our service includes everything you need for effective management of 
your scheme making maximum use of modern technology.

Employee Engagement
A pension scheme should be a key element of an employee’s overall 
remuneration package. A scheme that is properly understood and 
appreciated by your employees can be a major benefit in managing 
employee morale  and recruitment and retention of staff.

Communication and understanding is the key and our service includes

•   Attractive and easy to understand literature for your employees 
explaining all the benefits of your scheme

•  Comprehensive literature and guidance on the investment option 
available to employees

• Online benefit statement and benefit projections

•  A comprehensive  engagement service including access to a 
dedicated Helpdesk team who are able to answer any of your or 
your employees questions

•  Staff meetings using visual aids or  personal counselling services on 
any matters related to the scheme or investment

Complete Online Management
The highly successful CREATE system facilitates complete online 
pension administration which can include Auto Enrolment compliance, 
membership changes and fully automated processing and payment of 
contributions
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A 21ST 
CENTURY SERVICE

CONTINUED
Scheme Governance
Defined Contribution (DC) Pensions are simple in concept – specified 
employer and employee contributions are invested, and, from age 55 
onwards, funds can be realised. 

However, while the concept is simple, the practical realities are 
anything but.
 
A raft of legislation and regulations has been introduced in recent 
years. The key issues include:

• Auto Enrolment responsibilities

• Trustee responsibilities
 
• Governance
 
•  Ensuring that all contributions are collected and invested within 

prescribed timescales

• Selecting and monitoring default investment strategies

In this highly regulated environment, helping with the governance of 
workplace pensions and benefits is a key service we offer. By doing so, 
we can save you considerable time, expense and hassle. We see our 
role as keeping you compliant from a legal point of view  
but also helping you foster good employee relations and enabling you 
to feel like you are on the ‘front foot’.
 
We can also help ensure you meet TPR’s principles of good scheme 
management including value for money, communications and 
employee engagement. As part of our oversight responsibilities, we 
work with you to ensure you meet all your regulatory responsibilities.
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The Creative Pension Service for Businesses and their Employees

PERSONAL FINANCIAL 
PLANNING SERVICES 

We don’t only offer pensions advice; we look at a person’s overall 
requirements to enable them to achieve the most from their assets. It’s 
our role to broaden the horizons of what is possible for them and their 
future and so we offer a range of different options.

We call it the ‘chronology of life’ and work with our clients to ensure 
their savings match their life goals and requirements as they grow 
older. Is their money working as hard as it can for them now? Will it 
have enjoyed growth and be accessible when it is needed? In other 
words, are they maximising their opportunities now so that they can 
live the lifestyle they want in retirement?

Our holistic process is designed to help them to get the most out of 
life and celebrate what they have, instead of being anxious about the 
future. We want them to be confident about their finances. In our view, 
aspirations are only useful if you can turn them into experiences at 
some point.

Financial planning gives them the framework to do this – to determine 
the cost of their standard of living, the life they want to lead, the 
amount of money they need to live that lifestyle and the steps they 
will need to put in place to get there. We look at people’s risk profile 
and the timeframe they need for a return on their investments. What 
underpins the whole process is our desire to help them achieve the 
goals they’ve worked so hard for.

We offer a complete Personal Financial Planning Service for all of 
our clients who may wish to take conversations further than just their 
workplace pension scheme.
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SALARY EXCHANGE
Salary Exchange, or Salary Sacrifice as it’s also known, is an alternative 
way for your employees to pay their pension contributions. It is a 
win-win situation that achieves savings for the business and increases 
pension contribution levels for the employee. We’ve been dealing 
with Salary Exchange for many years, for hundreds of companies and 
thousands of employees.

How does it work? 
A Salary Exchange occurs when an employee agrees to give up the 
right to a proportion of their pay through a change in the Terms 
and Conditions of their employment. In return, the salary exchanged 
is processed as an employer contribution to the pension scheme 

providing an additional 
employee benefit.

In giving up an amount of 
pay, prior to receipt, an 
employee benefits from a 
reduction in both their Income 
Tax and National Insurance 
Contributions (NIC) deductions, 
and similarly the employer also 
sees their NIC fall.

Because a Salary Exchange 
agreement reduces these 
payments, it’s important to 
be aware that it can have an 
impact on some State Benefits 
or Credits. For example, 
Statutory Sick Pay and 

Statutory Maternity Pay may be reduced while Child Tax Credits may 
be increased. So if anyone is considering starting a Salary Exchange 
agreement, they should take into account the impact on such benefits 
and credits.

What are the advantages?
With the reduction in Income Tax and NICs, it means that an employee 
benefits from either a greater pension investment for the same 
personal cost, or a reduced cost for the same pension investment. This 
cost advantage is increased further if you, the employer, rebate part or 
all of the NICs which you save, to the employee’s pension fund.

What else should be considered?
By reducing Gross Pay other employee benefits may be affected, for 
example, the rate at which overtime is paid or bonuses are calculated. 
Similarly, it may mean that Death in Service or Income Protection 
benefits are based on lower earnings than they would otherwise have 
been. There are solutions to all of these issues but they need the expert 
service which we provide.
  
Salary Exchange – A Worked Example
The following example shows the effect of Salary Exchange where the 
full employer NIC saving (13.8%) is rebated to increase contributions. 
Please note that many employers do not go this far and sometimes 
retain part or all of their NIC savings.
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The Creative Pension Service for Businesses and their Employees

SALARY EXCHANGE
CONTINUED

Increase the amount paid into your pension fund -  
without it costing you anything extra

Harry and Sally are both basic rate tax payers and each can afford to  
invest £100 per month from net pay into the pension plan

Sally’s investment is 33% higher than Harry’s at no extra cost

Harry’s employer  
deducts from 
his gross pay

£125.00

Sally’s employer deducts 
from her gross pay a Salary 

Exchange of

£147.06

Harry makes an instant  
tax saving of

£25.00

Sally makes instant savings of

£29.41 (Tax @ 20%)

£17.65 (NIC @ 12%)

Harry’s take home  
pay reduces by

£100.00

Harry has

£125.00
paid into his pension plan

Total amount invested 
in Harry’s plan

£125.00

Sally’s take home  
pay reduces by

£100.00

Sally has

£147.06 + £20.29
(Employer NIC saving) 

paid into her pension plan

Total amount invested 
in Sally’s plan

£167.35

Harry pays 
via the 
traditional 
method

Sally pays  
via Salary 
Exchange
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AUTO ENROLMENT
CREATE – A One-Stop End To End Service
The Creative Group’s philosophy is to separate an employer’s Auto 
Enrolment duties from the day to day running of their business thus 
ensuring, as far as possible, that a complex matter like Auto Enrolment 
cannot threaten normal business procedures, in particular the smooth 
running of payroll systems. 

Auto Enrolment duties are largely made up of two disciplines – 
firstly, ensuring administrative compliance as regards assessing and 
communicating with employees – and secondly, operating the pension 
scheme. CREATE is unique as it is the only solution on the market 
that allows employers to operate both of these disciplines without 
disrupting normal business procedures. 

CREATE is a straightforward Online one-stop 
Auto Enrolment management and administration 
system that eliminates all problems. It is designed 
to ensure that employers are able to meet all their 
Auto Enrolment responsibilities – assessment, 
communication, enrolment, opt-outs, processing 
contributions and all other administrative functions 
without interrupting or threatening the running of 
payroll. 

Since the introduction of Auto Enrolment in 2012, 
payroll administration has been a particular problem 
for employers and their professional advisers. 
Whether using payroll software or independent 
software that sits between the payroll and the 
pension provider many delays and processing issues 

have been experienced. CREATE overcomes all these problems by 
using traditional pension deduction processes within payroll and if 
any Auto Enrolment duties are required these are carried out after the 
payroll has been run. Payroll is ‘locked down’1.  

The correct pension deductions are automatically calculated by payroll 
and employees are paid. Any newly eligible employees are enrolled into 
the pension scheme after payroll has been run and their first pension 
deductions are taken from the next payroll run. These employees 
receive their enrolment notices and have until payroll is next run to 
decide if they want to remain enrolled in the scheme.

CREATE has proved to be effective and robust. More than 12,000 
employers already use it for their Auto Enrolment compliance duties 
and pension scheme on a daily basis, the best possible advertisement 
for its continuing success.

Helpdesk Support
CREATE is supported by a Helpdesk for telephone or email enquiries 
from both employers and employees.  Experienced staff are on hand 
to help with all queries related to Auto Enrolment and the CREATE 
solution, from helping employers with questions about payroll matters, 
to employees who have questions about their pension scheme 
membership.  Calls and email enquiries are dealt with quickly
and efficiently.

1  ‘payroll lockdown’ is Creative’s unique method of 
taking care of Auto Enrolment duties after payroll 
has been run and closed
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PROTECTION  
AND HEALTHCARE 

BENEFITS
We work closely with our clients to help them deliver a Group 
Protection and Healthcare package which fits the needs of their 
employees. We offer a full consultancy service and will help with the 
design and implementation of the programme as well as providing 
ongoing support and broking services. 

Group Protection and Healthcare products give employees access to 
insurance cover for such things as long term illness, loss of life and 
medical treatment.

They can provide vital practical and financial support for the employee 
and family members in difficult situations. From an employer’s point of 
view, these products provide an opportunity to reduce the impact of 
such events on their staff.

•   Income protection – the payment of a regular income in the event of 
long-term illness or injury of an employee

 
•   Critical illness cover – a lump sum payment to an employee in the 

event of a diagnosis fulfilling a range of medical conditions
 
•   Group life insurance – typically a lump sum payment to dependants 

on the death of an employee

•   Private medical insurance – giving employees access to private 
healthcare diagnosis and treatment

 
•   Dental insurance plans – providing routine and emergency dental 

treatment

•   Hospital cash plans – payment of a cash benefit to employees when 
routine healthcare check ups or treatment are required

For the employer, the 
advantages of a comprehensive 
benefits package are that 
it fosters a culture of care 
and also minimises the 
costs of employee absence. 
It also helps to attract and 
retain quality staff. These 
benefits can all be relatively 
low cost to provide but all 
rate consistently highly with 
employees as they promote 
peace of mind, knowing that 
they are protecting and insuring 
themselves and their families.
 

We can review and reshape your existing current Group Protection 
and Healthcare benefits package, making sure it is fit for purpose and 
through our broking service ensure that as an employer you are getting 
the best deal for your budget, with the most appropriate cover. We 
have the ability to research the whole of the market and we can often 
deliver cost savings, negotiate discounts due to scale, or policy and 
cover improvements.
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SUMMARY
‘The CREATIVE Pension Service’ provides your business with the 
opportunity to offer your employees a pension scheme and other 
benefits designed to meet your requirements and budget on extremely 
competitive market terms.

The Creative Pension Trust is a 21st century, flexible pension scheme 
adaptable to any circumstances. It can accommodate contribution 
strategies from the minimum required to meet Auto Enrolment 
requirements, to more extensive contribution structures offered by 
the most sophisticated schemes. It offers employees a comprehensive 
range of investment options ranging from a simple low cost Default 
Investment Fund to a range of sophisticated “Risk Rated” funds.

Most importantly the Creative Group, through a single source, offers all 
the services you need to ensure that your scheme offers a wide range 
of options to your employees, is managed effectively and complies 
with all regulatory requirements. Every UK business has a legal 
obligation to offer a pension scheme to their employees with employer 
and employee contributions – the Creative Group ensure it delivers the 
best possible value for you and for them.

The Creative Group is proud to be able to offer ‘The CREATIVE Pension 
Service’ for you and your employees.
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The Creative Pension Service for Businesses and their Employees

THE CREATIVE 
PENSION TRUST 

KEY INFORMATION
Scheme Managers and Sponsors:
Creative Auto Enrolment Limited
Stephenson House
2 Cherry Orchard Road
Croydon
Surrey
CR0 6BA

Corporate Trustees:
PAN Governance LLP
3 Castlefield Court
Church Street
Reigate
RH2 0AH

Individual Trustees:
Mr Roger Mattingly
Mr Robert Branagh

This brochure has been prepared by the Creative Group (the Group) as a guide for employers. 
It does not create any rights or obligations and the services provided by the Group are subject to the terms of the formal agreement between the Group and the Employer.
The value of pension investments may go down as well as up and investors may not get back what they initially invested.



www.creativebenefits.co.uk 23

NOTES



Creative Employee Benefits is a trading style of Creative Benefit Solutions Limited (company no 6293305); Creative 
Wealth Management is a trading style of Creative Benefit Wealth Management Limited (company no 8196422); Creative 
Auto Enrolment is a trading style of Creative Auto Enrolment Limited (company no 8554978).  Creative Auto Enrolment 
Limited and Creative Benefit Wealth Management Limited are subsidiaries of Creative Benefits Solutions Limited.  The 
registered office is Cannon Place, 78 Cannon Street, London EC4N 6AF.

Creative Benefit Solutions Limited and Creative Benefit Wealth Management Limited are both regulated by the FCA to 
provide regulated investment and advice services, FCA numbers 473893 and 590290 respectively.  Details can be found 
on the FCA register – www.register.FCA.org.uk.

The Creative Pension Trust operates under the terms of the Trust Deed and Rules which are available on request.
Any protection or health benefits are subject to the terms and conditions of the policies issued by the relevant insurer.
The Creative Pension Trust is an occupational pension scheme governed by Pan Governance LLP (company number 
OC333840) of 3 Castlefield Court, Church Street, Reigate, Surrey, RH2 0AH.

Address: 2 Cherry Orchard Road, Croydon, Surrey, CR0 6BA.

Tel: 0345 850 0884
Fax: 0203 053 4845.
Online: www.creativebenefits.co.uk
Email: info@creativebenefits.co.uk

CEB/0617/765


