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Annual Survey 2018 Family Carers 

 

It is important to note that changes to the Grange leadership in the middle of the 

‘survey year’ have influenced responses to this survey and some comments or 

views relate to the time when the previous Chief Executive Officer was in office.  

An example of this are shown in the following quotes: ‘under new leadership I 

have scored highly before it would have been lower’ and ‘ I think there have been 

recent changes in the style of leadership at The Grange which means all these 

areas are progressing in a positive way’. Nevertheless, the Chief Executive Officer 

is continuing to focus on the new vision and style of management. 

Survey scores 1-3 relate to the positive end of the scoring scale, as per the below 

key, and will be the reference for all scores in this report.  

Key 1 = Always 5= Never 

Summary of results  

1. The Grange’s aim of inspiring independence at all levels is apparent in 

meetings scored - 97.8%.  

People are motivated to set and achieve personal goals - 93.8%.  

These results demonstrate that The Grange recognises that inspiring 

independence at all levels is motivational to people we support when setting 

their goals towards independence.  

2. The Grange works together with other agencies and stakeholders to give the 

person the best support. 

 Although the feedback was very positive at 95.2%, on-going efforts are being 

made to improve the quality of the support given. The Grange currently 

receives support from multiple external sources. Access to health care 

professionals is fundamental in giving the People we Support the best support 

and the Chief Executive is working hard at creating new links with external 

agencies and GP surgeries. Family carers (96.8%), agree that The Grange has a 

good reputation among local practitioners. 
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3. The Grange works collaboratively with other organisations to ensure its 

operations are efficient and effective.  

Again a positive result at 97.1%, however actions towards acknowledging 

shared outcomes with external organisations via The Grange’s website is 

being considered. 

 

4. People are supported well to manage formal and informal correspondence 

in a way that suits them.  

Some 90% of Family Carers agreed. A new care management system will help 

this process still further  

 

5. Focus on healthy living  

An action from the 2017 Family Carers Survey to improve healthy living and 

meal planning was driven forward under the new Chief Executive officer with 

the creating of a new position, a Healthy Living Support Worker tasked with  

promoting the culture of healthy eating and fitness. The Passport to Fitness 

project and the Activities Co-ordinator role continue to support the change 

towards a healthier lifestyle for both People we Support and Staff. 93.5% of 

Family Carers now feel there is a clear focus on Healthy Living.  

 

6. Staff are trained to deliver a good standard of care 

The Grange has a long standing training programme for support staff and 93% 

of Family Carers agreed staff receive training to be able to deliver a good 

standard of care. 

 

7. Staff show care and respect towards the people they support at all times 

Caring is of one of the 5 fundamental standards of CQC and is also one of the 

Grange values. 98% of Family Carers agree that staff show care and respect 

towards the people they support at all times at The Grange. 

 

8. Staff maintain best practice and help people achieve personal goals  

The Grange is always open to new initiatives, opportunities and activities in 

order to maintain best practice and help people achieve personal goals. The 

survey’s feedback of (95.5%) supports this statement as being an accurate 

description of The Grange.  

 

9. Care plans and records are kept up to date  

The only slight plateauing score across scoring categories 1-3 relates to care 

plans and other records being kept up to date. Although at 96.9%, most 

respondents felt satisfied, a working group are in the process of procuring a 
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new care management software system and the coming year will see changes 

to how we evidence and support our care plan processes. 

 

10. Family carers feel well informed about areas of The Grange that concern 

them 

93.6% feel this is true while 98% feel staff are positive and constructive in 

their dealing with Family Carers. Family Carers say they are able to speak to a 

member of staff without difficulty. Nevertheless, The Grange has identified 

that a ‘Meet the Tutor’ day would be an important event to offer and will give 

Family Carers the opportunity to speak with Skills & Activities Tutors and see 

their relatives’ work. 

 

11. Which areas of The Grange could be improved or developed. 

 More supported housing 

 Healthy eating  

 Communications  

 

Quotes from Family Carers 

 ‘Staff do not learn from their mistakes’ 

 ‘The role of keyworker needs overhauling, as it doesn’t always deliver and 

communication with the family need to improve’ 

 ‘I feel from previous and currently distant observation that the Grange 

provides fantastic and enviable service but could sometimes do more to 

take a more empowering and less paternalistic attitude towards some 

clients – particularly around capacity assessment’ 

 

 

12. Which activities should The Grange introduce or develop in the coming 3–5 

years 

 New sources of income 

 A broader skills programme – shorter sessions, employability and life skills 

sessions, deliver skills training during the current key sessions 

 Multi-ability activities on site 

 

Overall, the 2018 survey was very positive which supports The Grange’s current work  

as well as evidencing areas for improvement or development. 

 

 


