
 

 

US Group Meeting Minutes 

 9th August 2016 

 

Those present: David Elliott (US Group Chair)   John Pagella   (Board Chair) 

  Maria Sileo     Anna Coss   (Trustee) 

Joanne Broadhurst-Jones                                          George Kalorkoti (Trustee) 

Tammy Thompson  Sally Lines  (CEO) 

Tara Leigh Mason     Adrian Cotton  ( Head of Housing & 

Catherine Sheard      Development) 

Sarah Markey     Di Cunliffe  (PA to Board & CEO)

 Anthony O’Sullivan   

  Gail Jenkins (Skills & Activities Key Worker)     

         

          

1 News from The Board 

John said that the Board hoped the work on the ground floor in the Main House would be as 

good as the work on 1st floor. He congratulated people in the Supported Living service for 

the good result of the CQC inspection. The Board thanked everyone there for all their hard 

work.  

 

3 Adopt a Pot Scheme 

The UGAT group had prepared a presentation to show how the Adopt a Pot scheme is 
making The Grange look much better. There are now a lot of teams caring for the flowers, 
herbs and vegetables that they’ve planted. John Pagella congratulated everyone for getting 
involved. 

 
4 Overgrown hedge on Rectory Lane 

The hedge at the corner of Rectory Lane had grown over the pavement and was making it 
difficult for people to pass without being scratched. It has now been cut back. Sally will now 
write to thank them and suggest that The Grange might let them know when the re-growth 
gets hazardous again. John Pagella said that, if necessary, The Grange could write to the 
Bookham Residents Association about it, but he was glad that the matter had been resolved 
for now. 
 

5 Additional handrail needed on the main stair case 
 Adrian said that an extra handrail has now been installed and could be used by the end of 
 the week. 
 
6 Terrace at rear of Residential Care 
 Adrian explained that he was asking different companies to quote for the work, because the 
 first quote he’d received was very expensive (over £4,000). A decision will be made soon. 
 Sally said that the money raised by people who had entered the recent cycle race would be 
 used to fund the work. She apologised to the people in Willows that the work was unlikely to 
 be finished before the end of the summer.  
 Action:  US Group to pass this info onto the 3 residents who are waiting for the terrace to be 
 completed. 
 



 

 

 
 
7 New footpath at the corner of the main entrance 
 Gail explained that it was still difficult for people in wheelchairs or mobility scooters to 
 access the pavement. Adrian agreed to look at what the difficulty is and how it might be 
 overcome. 

 Action: Adrian to visit site with people who use wheelchairs or mobility scooters to identify 
 how the pavement can be more accessible. 

8 Any other business 

 Sally asked the US Group to write about what they thought had gone well during 

2015/16 so that it can be included in the Annual Review brochure. 

 Action: US Group to give Gill Caldwell their text  by the end of August. 

 

 Sally asked people present to remind everyone in Residential Care and Supported 

Living to complete and return their surveys. 

Action:   US Group to remind people to return their surveys. 

 

 Lucy Stephenson wants to thank the staff for widening the path outside her flat.  

  

 


