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Report from (name):  

Derek Rogers (Quality Assurance Advisor) 

 
The outcome of any action points from the last meeting:  

 

 None. 

 
Items needing to be brought to the committee’s attention for decision/approval, including costings if appropriate: 

 

 None - thank you. 

 
Items that are of strategic interest to the committee: 

 

 A Fire Risk Assessment of The Grange site was undertaken on the 28th April 2016 

by Adam Course, BSc. (Hons), MIFireE, Phoenix Fire Consultancy Ltd., 3 

Dartbridge Road, Buckfastleigh, Devon. 

 

 Mr Course has advised that the Risk Assessment turned out to be a much greater 

task than he had anticipated, which is why it is taking him so long but he expects 

it to be with me before the Housing and Facilities Trustees Meeting on the 18th 

August 2016. 

 
Update on significant matters of general interest to the committee: 

 

Main House 

 

 The difference in height of the risers and the slope of the new top part of the 

staircase that concerned me from the front door of Main House to the 1st floor, 

has now been rectified and appears OK. There is, however, a need for a second 

handrail to be fitted before the staircase becomes more widely used by people 

we support. 

 

 To make all windows safe on the First Floor of the Main House there is a need to 

fit around 30 window restrictors to the original windows, as many open far too 

wide for safety. The guidance in health and social care premises being that any 

windows available to people we support must only open by 4 inches (100mm) 

and be fitted with tamper proof fittings.  

 

 It has been decided that the offices do not need such restrictions, but only 

windows in rooms where people we support will be so restricted. NHBC 

regulations, however in my understanding, require windows in any room used by 

staff or people that we support that are less than 31 inches (800mm) from floor 

level need to have safety systems and there are such windows particularly in the 

Heritage Room where the windows open very wide and are also very low. The sill 

height being only 19inches, which would also act as a pivot should anyone fall 

towards the window. The windows in question on one side of the Heritage Room 
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have a bar across them as some kind of restrainer if someone fell though it could 

also act as a pivot, but the other 2 windows don’t have anything. 

 

 A number of fire doors upstairs in the Main House on the kitchen and corridors 

are not closing properly. 

 

 

Miscellaneous 

 

 In my view, there is a need for a similar door entry system to Residential Care to 

be fitted to the external doors of Victoria Lodge as it is not secure at the moment 

during the day as the external doors can be opened by anyone. There has been 

a recent theft of someone’s belongings. 

 

 The single toilet adjacent to Finance needs a Tunstall Emergency Call system 

following the fitting of a door lock, which can be opened from the outside in an 

emergency. At the moment there is no means of alerting anyone for any 

individual who may be in difficulties and needs external assistance.  

 

 A parent had alerted us to an issue in terms of ground floor window security in 

Victoria Lodge, and, as a consequence window restrictors were requested to be 

fitted on all such windows.  

 

 

 
Written on 160804 Derek Rogers 


